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Break free from domestic abuse




Title:                           Domestic Abuse Advisor
Area:


Community based Services
Reporting to: 

Team Leader/Services Manager
Hours of Work:

Up to 22.5 hours per week negotiable (fixed until March 2021)
Salary:


 £14,494.86 actual (FTE: £23,836)
Background

TDAS is an independent voluntary organisation which is affiliated to Women’s Aid England. TDAS and has been operating since June 1990. TDAS is a company Limited by guarantee and a registered charity. 
TDAS is the only specialist agency in Trafford to deliver services to men, women, children and young people who are experiencing or have experienced domestic abuse. 

Purpose of the role

To play an integral and active part in the community based outreach support and community projects within Trafford.
You will work as part of a skilled, multi-disciplinary staff team and must be approachable and highly motivated in supporting and encouraging people experiencing domestic violence/abuse to make informed choices in order to determine their own future.

The role will be based within the TDAS main offices.at Gorse Hill Studios, Stretford. You will, however, be required to work from other properties and venues within Trafford.
Main duties – 

· Provide a person centred, outreach service to adults accessing the Outreach Service. This could be via face to face, telephone or other digital means.  

· Hold a case load of up to 8 individuals/families at any one time in addition to supporting the drop in Service
· Use the DASH RIC to assess the risk of service users at the point of entry to TDAS
· Make referrals into TDAS services and external services including MARAC accordingly

· Coordinate the delivery of the volunteer led support for service users with lower level needs, after the support with the DA advisor has finished. 
· Work closely with the Volunteer Coordinator who will be supervising the Outreach Volunteers

· To  network and liaise  with all relevant agencies regarding the emotional, developmental and practical needs of adults, children and young people for whom TDAS is providing a service

· To offer practical and emotional support to service users

· To keep accurate, factual and  appropriate daily recordings and record these on the case management system in a timely and professional manner
· To complete initial and on-going support and safety/risk assessments for all service users

· To actively participate in the development, delivery and reporting of targets, outcomes and  outputs in order to comply with funding reports

· To take part in the delivery of awareness raising programmes to the public 

· To be a flexible team player supporting colleagues as and when necessary

· To promote and support the development of TDAS by being a positive ambassador at all times with colleagues, service users and external agencies 

· Play an active part in TDAS social media promotions and awareness raising

· Undertake any other reasonable duties as requested by the Services Manager, Chief Executive Officer and Board of Trustees, commensurate with the grade and job title of this post

· To comply with and work within the standards laid down within the bounds of all of TDAS’s  Policies and Procedures and Guidelines

· Offer, plan and implement, as appropriate and agreed, one to one meetings with individual women and men, in order to develop their understanding of domestic abuse and to overcome the negative impact of living with domestic abuse

· Provide a safe and secure environment, when meeting any service user, in which their physical, emotional, intellectual and social wellbeing is promoted.

· Access regular feedback to improve information, advice and support services offered to women and men

· To be fully aware of and implement, as appropriate, Child Protection and Safeguarding Adults Policies and Procedures  in accordance with TDAS’s and Trafford Council policies.

· Work in partnership with and actively network with women, men, staff, statutory, voluntary and community organisations to promote the welfare and well being of each individual person offered a service by TDAS.

· Undertake consultation, monitoring and evaluation in relation to services provided under the Community Outreach umbrella to continuously improve services provision.

· Produce regular accurate and detailed reports required by the Services Manager, Chief Executive Officer, and board of Trustees.

· Undertake consultation, monitoring and evaluation in relation to services provided under the Information and Advice umbrella to continuously improve services provision.
· Produce regular accurate and detailed reports required by the Team Leader/Services Manager, and board of Trustees.
· To undertake any other duties which may reasonably be requested by the Team Leader/Services Manager and board of Trustees.

	 Domestic Abuse Advisor (DAA)
	ESSENTIAL
	DESIRABLE

	Skills & Knowledge
	
	

	1. Minimum of two years experience of working with service users in a supported and enabling setting 

2. Knowledge and understanding of the effects and the impact of domestic abuse on  women, men,  children and young people,   including all relevant legislation

3. Experience of working with individuals in a crisis situation, demonstrating strong crisis management, skills and ability to cope under pressure

4. Understanding and knowledge of principles of carrying out  detailed risk assessment, support planning and delivery of person centred services

5. Experience and full knowledge of Child Protection and Safeguarding Adults 

6. Up to date knowledge of Health & Safety regulations and requirements

7. Compliance with Guidelines, Policies & Procedures 

8. Ability to write reports and letters 

9. Excellent verbal communication and negotiation skills

10. Ability to maintain professional boundaries at all times

11. Broad knowledge of the civil and criminal justice system and remedies available in relation to domestic abuse

12. Understanding of the domestic violence sector and the role and remits of statutory and voluntary agencies operating within in the sector

13. Experience of working with vulnerable people of differing ages

14. Experience of managing a caseload effectively, efficiently and in a professional manner

15. Fully I.T./Computer literate

16. Experience of supporting service users in employment, training and volunteering opportunities 
17. Experience of coordinating outreach/community service

18. Experience of working with multi-cultural communities

19. Experience of working with individuals with multiple and complex needs

20. Experience of working with and supporting volunteers
21. First Aid Qualification

22. Full driving licence and access to a car for work            
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	Competency/Behaviour
	
	

	1. Proactive

2. Compassionate

3. Non-Judgemental and positive attitude

4. Empathetic

5. Approachable, flexible

6. Good and effective time management

7. Committed to continuous improvement

8. Committed to undertake further appropriate training

9. Team player as well as an individual player
10. High level of self motivation

11. Service provisions of a high standard to all users

12. Excellent communication skills, verbal and written, at all levels
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Additional Requirements

The post holder will be required to liaise with –

TDAS Services Manager, Team Leader, All other TDAS Staff, TDAS Trustees, Statutory, Voluntary Community Organisations and other professionals. 

There will be a requirement for attendance at training sessions as and when directed by the Team Leader, Services Manager, and the Board of Trustees.
This post is subject to enhanced DBS disclosure checks
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