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Break free from domestic abuse



                                                                             
Title:


Children & Family Support Worker
Area:


Accommodation Services
Reporting to:

CYP Team Leader
Background

Trafford Domestic Abuse Services (TDAS) is an independent voluntary organisation that has been operating since June 1990, is a Company Limited by guarantee and a registered charity. TDAS is the only specialist agency in Trafford who deliver services to women, men, children and young people who are experiencing or have experienced domestic abuse. We are funded for our services through various funding streams, and are in the process of looking for further areas of funding to enable us to extend the services we provide in the borough of Trafford. 

Purpose of the role

To provide a flexible holistic range of trauma informed services for children/young people in TDAS accommodation provision including the organisation of play and after school sessions, family work and direct work packages, in order to support them and their families to improve their quality of life surrounding the issues and effects of domestic abuse. 
Main Duties 
· Access, organise and deliver the appropriate services to meet the needs of the children/ young people and their families living in TDAS Accommodation.
· Coordinate and run play sessions, Celebrations, trips and outings for children/young people and their families.
· Act as a key worker for children and families accessing the Refuge services.
· Deliver TDAS R’Space© programmes for CYP living in the refuge either in a group or 121 setting.
· Deliver parenting support sessions and group programmes for mothers living in TDAS accommodation. 

· Plan and delivery family sessions and support children and parents to encourage positive attachment.

· Undertake Child Protection Checks on families at point of referral. Liaise with social care, attend professionals, core group and child protection meetings if social care are involved.
· Undertake initial assessments on children and families and compile individual & family support and safety plans based on recognised frameworks within agreed timescales.

· To Keep daily recordings which are factual, accurate and up to date
· Liaise and work in conjunction with key agencies ensuring that multi-agency work is undertaken as part of the process involved in the assessment and delivery of services provided to children and young people.
· Access regular feedback from service users to ensure the continued improvement of services and support offered to children and young people by TDAS.
· To plan  and manage own workload working on own initiative, often in times of crisis 

· Provide an environment for children/young people in which their physical, emotional, intellectual and social wellbeing is promoted.

· To be aware of, implement and keep up to date with Child Protection/Safeguarding Procedures in accordance with TDAS and Trafford Borough’s Child Protection/Safeguarding policies and procedures.
· Work in partnership with children, young people, families, staff, statutory, voluntary and community organisations to promote the welfare and wellbeing of all children and young people living in the Refuge and the Community.
· Provide a welcoming, safe, stimulating and inclusive environment in which children/young people can be supported, enjoy themselves, develop to their full potential and meet the requirements of Every Child Matters and current legislation.
· Promote an inclusive environment that meets the differing needs of all children and young people.
· Ensure that areas within the play room and play areas externally are safe and compile with Health and Safety standards

· Work with the Chief Executive Officer, Services Manager, CYP service coordinator and other support workers on the team to promote and support the development of TDAS.
· Work to the standards laid down within the bounds of the Policy and Procedures of TDAS, including Equal Opportunities, Equality & Diversity, Data Protection, Child Protection and Safeguarding, Protection of vulnerable Adults (POVA)Health & Safety and core service user policies at all times. This is not and exhaustive list and all other policies and procedures within TDAS must be complied with.
· Undertake any other reasonable duties as requested by the Chief Executive Officer, the Services Manager, and the CYP Service Coordinator commensurate with the grade and job title of the post.


	Qualifications and Experience 
	Yes
	No

	NNEB/NVQ level 3 or equivalent qualification in Child care and education, Social Care or Teaching

Minimum of two years experience of working with children and young people in a residential or community based setting and environment

Experience of working with children and families in a crisis situation, demonstrating strong crisis management skills


	
	

	Skills & Knowledge
	Application 
	Interview

	Knowledge and understanding of the effects of domestic abuse on men, women, children and young people and relevant legislation

Child and Young person development

Experience of supporting families around parenting and attachment  

Experience of case management 
Understanding and knowledge of principles of undertaking risk assessment, support planning and delivery of services

Detailed knowledge of Child Protection and Safeguarding

I.T./Computer literate

Report and letter writing

Excellent verbal communication and negotiation skills

Ability to maintain professional boundaries
Experience of multi-agency working 
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	Competency/Behaviour

	1. Proactive

2. Compassionate

3. Non-Judgemental and positive attitude

4. Empathetic

5. Approachable, flexible

6. Time management

7. Committed to continuous improvement

8. Team player as well as an individual player

9. High level of self motivation and self sufficient 
10. Service provisions of a high standard to all users

11. Excellent communication skills at all levels

12. Planning, organisation, implementation and evaluation

13. Communication with service users, team members, Board of Trustees and external agencies

14. Ability to use own initiative 
15. Team work




Additional Requirements

The post holder will be required to liaise with –

TDAS Chief Executive Officer, Services Manager, CYP Team Leader, TDAS Staff Statutory, Voluntary Community Organisations and other professionals 

There will be a requirement for continued professional development through attendance at training sessions as and when directed by the Senior Management Team. 

This post is subject to enhanced DBS disclosure check
Job Description
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